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ZPASS

Terms and Conditions Bonus LATAM Pass

Extra LATAM Pass Miles

The mileage bonus consists of an incremental amount added to the earning of LATAM Pass Miles
that the eligible member will receive for the completed flight segment.

The bonus amount of miles will depend on the Qualifying Points goal reached and the route
flown, whether within or outside South America.

It is not necessary for the member to select a specific segment to receive the benefit. This
benefit will be automatically applied to the first flown segment immediately after benefit
selection, regardless of whether the itinerary includes round trips, one-way trips, connections
or direct flights.

The segment to which the mileage bonus will be applied must be flown before March 31 of the
year following the year in which the Qualifying Points target that granted the option to select
the benefit was reached. Otherwise, it will expire.

The mileage bonus does not apply to tickets redeemed with LATAM Pass Miles.

This benefit is only applicable to flights operated and marketed by LATAM Airlines.

The validity of the extra miles earned for this benefit is subject to the current LATAM Pass
Miles policy.

If the member requests retroactive accreditation for a flight prior to the benefit selection
date, the mileage bonus will not apply.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the achievement of the Qualifying Points goal. This is applicable as long as
no other benefit associated with that goal has been selected, or until the annual stock of
bonus mileage amounts is depleted among all LATAM Pass members (excluding residents of
Brazil and Europe). Please refer to the following table for more details.

Bonus I(';'i-l;ﬁ‘M Pass Exxftm:\les Stock Excflzis?,(\;ées Stock
Southamerica Southamerica
6.000 350 420.000 1.000 30.000
23.500 500 50.000 2.000 4.000
67.500 1.000 10.000 3.000 1.000
150.000 1.500 2.500 4.000 200
275.000 2.000 1.000 5.000 100

2. Extra Qualifying Points

The Qualifying Points bonus consists of an incremental amount added to the accumulation of
Qualifying Points that the eligible member will receive for the completed flight.

The bonus amount of Qualifying Points will depend on the Qualifying Points goal achieved and
the route taken, whether within or outside South America.

It is not necessary for the member to select a specific segment to receive the benefit. This
benefit will be automatically applied to the first segment flown immediately after selection,
regardless of whether the itinerary includes round trips, one-way trips, connections or direct
flights.
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The segment to which the Qualifying Points bonus will be applied must be flown before March

31 of the year following the year in which the Qualifying Points target that granted the option

to select the benefit was reached. Otherwise, it will expire.

The Qualifying Points bonus does not apply to tickets redeemed with LATAM Pass Miles.

This benefit is only applicable to flights operated and marketed by LATAM Airlines.

If the member requests retroactive accreditation for a flight prior to the benefit selection

date, the Qualifying Points bonus will not apply.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of

the year following the achievement of the Qualifying Points goal. This is applicable as long as

no other benefit associated with that goal has been selected, or until the annual stock of extra

Qualifying Points amounts is depleted among all LATAM Pass members (excluding residents of

Brazil and Europe). Please refer to the following table for more details.

Extra Qualifying Extra Qualifying
Bonus LATAM Pass Points within Stock Points outside Stock
Goal . .
Southamerica Southamerica
6.000 350 500.000 1.000 30.000
23.500 500 45.000 2.000 3.000
67.500 1.000 10.000 3.000 1.000
150.000 1.500 1.000 4.000 100
275.000 2.000 200 5.000 50

3. Standard Seat Selection

This benefit allows the member to choose a Standard Seat at no cost on the flight of their
choice before March 31 of the year following the year in which they reached the Qualifying
Points target that granted them the option to select the benefit. Otherwise, it will expire.
Once the seat has been selected, changes will not be allowed.

This benefit applies to a single flight segment and not to the entire itinerary.

After having purchased the ticket, the member can select the desired segment from the "My
trips” section. The member must select a segment with a fare that does not include Seat
Selection. Once the segment is selected, it cannot be changed.

The member can make the Standard Seat Selection for another LATAM Pass Program member
included in the same reservation through the "My trips" section.

This benefit is only applicable to flights operated and marketed by LATAM Airlines.

If the member activates this benefit and later achieves an Elite Category that includes Seat
Selection at no cost as a benefit, they will not be able to change the already activated eligible
benefit.

In case of flight cancellation by LATAM, the benefit will be released, and the member can
select another flight to use the benefit.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the year in which the Qualifying Points goal was achieved. This is valid as
long as no other benefit associated with that goal has been selected and until the annual stock
of 190,000 Standard Seat Selection coupons is exhausted among all LATAM Pass members.
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4. Accrual on additional services on LATAM flights

This benefit allows the member to earn LATAM Pass Miles and Qualifying Points when acquiring
additional services for the flight, such as: Instant Cabin Upgrade and closed auction, premium
boarding, additional baggage, seat selection and same day flight change.

The benefit is available from the day it was selected until March 31 of the year following the
year in which the Qualifying Points goal that gave the member the option to select the benefit
was reached.

Once the benefit is selected, every time the member buys a ticket and purchases the
additional services mentioned above, he/she will earn LATAM Pass Miles and Qualifying Points
for the value of the service, discounting taxes and/or fees. More information about additional
services here.

The same amount of miles will be accrued per dollar spent as the amount accrued for the
value of the ticket purchased, discounting fees and/or taxes. In the case of Qualifying Points,
the basal amount of points will be accrued per dollar spent on the additional service
purchased, discounting fees and/or taxes, which will depend only on the travel route
(domestic or international) and not on the fare purchased on the ticket. In other words, Full,
Premium Economy and Premium Business fares do not have 50% more accumulation for the
purchase of these services.

This benefit, as part of a Bonus LATAM Pass, is available as of April 21, 2025.

If the ticket is redeemed with miles or Miles + Money, and the passenger purchases an
additional service, LATAM Pass Miles and Qualifying Points will be accrued for each dollar spent
on the service.

This benefit is applicable only for flights operated and marketed by LATAM Airlines and its
affiliates.

5. Economy Plus Seat Selection
This benefit allows the member to choose an Economy Plus Seat at no cost on the flight of
their choice before March 31 of the year following the year in which they reached the
Qualifying Points target that granted them the option to select the benefit. Otherwise, it will
expire.
Once the seat has been selected, it cannot be exchanged for another seat.
This benefit applies to a single flight segment and not to the entire itinerary.
After having purchased the ticket, the member can select the desired segment from the "My
trips” section. The member must select a segment with a fare that does not include Seat
Selection. Once the segment is selected, it cannot be changed.
The member can make the Economy Plus Seat selection for another LATAM Pass program
member included in the same reservation through the "My trips" section.
This benefit is only applicable to flights operated and marketed by LATAM Airlines.
If the member activates this benefit and later achieves an Elite Category that
includesEconomy Plus Seat selection at no cost as a benefit, they will not be able to change
the already activated eligible benefit.
In case of flight cancellation by LATAM, the benefit will be released, and the member can
select another flight to use the benefit.
This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the year in which the Qualifying Points goal was achieved. This is valid as
long as no other benefit associated with that goal has been selected and until the annual stock
of 40,000 Economy Plus Seat selection coupons is exhausted among all LATAM Pass members.

6. Free Checked Baggage


https://www.latamairlines.com/us/en/experience/prepare-your-trip
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This benefit consists of an additional checked bag weighted 23 kg at no cost on the flight

selected by the member before March 31 of the year following the year in which they reached

the Qualifying Points target that granted them the option to select the benefit. Otherwise, it

will expire.

The benefit depends on the baggage conditions applicable on the flight date, found here.

If a member has connecting flights, they should check what to do with their baggage here.

After having purchased the ticket, the member can select the flight, either the outbound or

return flight, to apply this benefit in the "My trips™ section.

This benefit is only applicable to flights operated and marketed by LATAM Airlines.

The member can assign the additional checked bag to another program member included in

the same reservation through the "My trips™ section. Once the flight is selected, changes will

not be allowed.

This benefit is cumulative with other LATAM products that provide the same benefit. For

example, if the member is already entitled to free baggage due to owning a credit card or

having an Elite category, this benefit will allow them to carry one additional piece of baggage

for free on top of what is already allowed by the other products.

If the member has already purchased a ticket with a fare that includes checked baggage, they

can add an extra piece using this benefit.

In case of flight cancellation by LATAM, the benefit will be released, and the member can

select another flight to use the benefit.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of

the year following the year in which the Qualifying Points goal was achieved. This is valid as

long as no other benefit associated with that goal has been selected and until the annual stock

of 80,000 Free Checked Baggage vouchers is exhausted among all LATAM Pass members.

. Same-day flight change

This benefit allows the member to change the time of a desired flight at no additional cost,
while maintaining the same day, origin and destination of the original flight. Check more
details here.

The benefit expires on March 31 of the year following the year in which the Qualifying Points
target was reached, which gave the member the option to select the benefit. Otherwise, it
will expire.

This benefit is only applicable to flights operated and marketed by LATAM Airlines.

After having purchased the ticket, the member can select the desired segment from the "My
trips” section. Once the flight is selected, it cannot be changed.

In case of flight cancellation by LATAM, the benefit will be released, and the member can
select another flight to use the benefit.

The benefit is subject to the conditions of service provided by LATAM Airlines.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the year in which the Qualifying Points goal was achieved. This is valid as
long as no other benefit associated with that goal has been selected and until the annual stock
of 30,000 Checked Baggage coupons is exhausted among all LATAM Pass members.

. Extra LATAM Pass Miles on your Favorite Route

This benefit consists of an additional 50% earning of LATAM Pass Miles on the Favorite Route
defined by the member in the corresponding section.

The Favorite Route is defined as the specific origin-destination leg that a member selects to
earn bonus miles. These bonus miles will be awarded for the outbound and/or return flight,
depending on the ticket purchased by the member, as long as the selected leg is flown.

This benefit will be applied as long as both the origin and destination of the flight match the
Favorite Route selected by the member. This applies regardless of whether the flight is direct


https://www.latamairlines.com/us/en/experience/prepare-your-trip/baggage
https://www.latamairlines.com/us/en/experience/airport/connections/tips-for-connections
https://www.latamairlines.com/us/en/help-center/faq/changes/tickets/today-flight-early-postponed
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or has a stopover or connection. Additionally, the final destination of the flight must be the
one specified in the Favorite Route.

e Example: If a member selects SCL - MIA as their Favorite Route, they will earn an
additional 50% of miles for both the SCL - MIA and MIA - SCL segments. Additionally,
they will also earn miles if their trip includes a connection, such as SCL - LIM - MIA,
where LIM represents the connecting flight.

This benefit does not apply when the selected Favorite Route is a stopover or connection for
that section.

e Ejemplo: If a member's Favorite Route is SCL - MIA and they travel on the route SCL -
MIA - ATL, with MIA as a stopover, the member will not receive the 50% mileage bonus
for the SCL - MIA segment. This is because the final destination of the segment does
not match the final destination of the Favorite Route.

The benefit expires on March 31 of the year following the year in which the Qualifying Points
target that granted the member the option to select the benefit was reached. Otherwise, it
will expire.

The origin and destination selected as the Favorite Route cannot be modified. It is valid from
the date of selection until March 31 of the year following the achievement of the Qualifying
Points target that allowed the member to select the benefit.

This benefit applies exclusively to miles earned through the flight ticket.

This benefit is only applicable to flights operated and marketed by LATAM Airlines.

This benefit does not apply to tickets redeemed with LATAM Pass Miles or with Miles + Cash.
This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the year in which the Qualifying Points goal was achieved. This is valid as
long as no other benefit associated with that goal has been selected and until the annual stock
of 100,000 Favorite Routes is exhausted among all LATAM Pass members.

. Surplus Transfer of Qualifying Points

This benefit allows for the transfer of a percentage of Qualifying Points that exceed the annual
qualification goal, so they can be accounted for in the following qualification period.

For the transfer, the Qualifying Points credited during the year in which the benefit was
activated that exceed the member's qualification goal during that period will be considered.
Requests for retroactive crediting will be considered if submitted by January 14 of the year
following the year in which the benefit goal was achieved for the remaining excess Qualifying
Points to be considered.

If the benefit is selected, the member will see the surplus of the Qualifying Point goal for the
period when the benefit was activated automatically credited to their account on January 15
of the new qualification period.

If a member chooses this benefit from one of the Bonus LATAM Pass and later reaches a higher
Bonus LATAM Pass where they select a greater percentage of Qualifying Points surplus, only the
new selection will be considered. The previous, lower percentage option will be disabled, and
it cannot be exchanged for another benefit.

This benefit is exclusive to the LATAM Pass account holder. It is not transferable to other LATAM
Pass accounts.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the achievement of the Qualifying Points goal. This is applicable as long as
no other benefit associated with that goal has been selected, or until the annual stock of
Qualifying Points Surplus amounts is depleted among all LATAM Pass members according to the
following table:
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Bonus LATAM Pass Goal Qualifying Points Surplus Stock
Percentage
67.500 50% 15.000
150.000 75% 3.000
275.000 100% 300

10.

Courtesy Segments for Cabin Upgrades

This benefit includes the crediting of one or more Courtesy Segments for Cabin Upgrades,
applicable for flights outside of South America. The Courtesy Segments for Cabin Upgrades
must be used by March 31 of the year following the year in which the Qualifying Points goal
was achieved. If not used by this deadline, the benefit will expire.

The flights considered outside South America are those that originate in a South American
country and are destined for the United States, Canada, Europe, Australia, New Zealand,
Mexico (including Cancun), Africa, and vice versa.

This benefit is subject to the terms and conditions of the Courtesy Segments for Cabin
Upgrades in effect at the time of selection. Please review the terms and conditions here.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the achievement of the Qualifying Points goal. This is applicable as long as
no other benefit associated with that goal has been selected, or until the annual stock of
Courtesy Segments for Cabin Upgrades is depleted among all LATAM Pass members according to
the following table:

Bonus LATAM Pass Goal Courtesy Segments for Cabin Stock
Upgrades

67.500 1 20.000

150.000 1 6.000

275.000 2 1.000

11.

12.

Preferential Support

This benefit provides access to a preferential WhatsApp service starting from the day the
benefit is selected until March 31 of the year following the year in which the Qualifying Points
goal was achieved.

Assistance is available via WhatsApp. We recommend that members who prefer this benefit
keep their contact information updated in their accounts, which can be done here.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the year in which the Qualifying Points goal was achieved. This is valid as
long as no other benefit associated with that goal has been selected and until the annual stock
of 10,000 Preferential Support accesses is exhausted among all LATAM Pass members.

Elite Categories to Gift
This benefit allows a member to give one Platinum category or two Gold categories to one or
more LATAM Pass program members of their choice.



https://latampass.latam.com/en_us/cabin-upgrade
https://www.latamairlines.com/us/en/your-account/personal-data/
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The recipient of the gift must have an active LATAM Pass account and be in a lower Elite

Category than the one being gifted.

The validity of the gift category begins when the member selects the recipient and will last

until March 31 of the year following the year in which the benefit was chosen.

The accreditation for the member receiving the gift may take up to 72 working hours from the

selection of the benefit.

When the gifted category expires, the recipient member will receive the category earned

during the qualifying year based on their own merits, specifically the Qualifying Points they

accumulated during that period.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of

the year following the achievement of the Qualifying Points goal. This is applicable as long as

no other benefit associated with that goal has been selected, or until the annual stock of Gold

and Platinum categories to gift is depleted among all LATAM Pass members according to the

following table:

Elite Category to Gift Stock
Platinum 1.500
Gold 2.000

13.

Free On-board Streaming

This benefit provides members with free access to in-flight Wi-Fi streaming for all eligible
flights taken after the benefit is selected, until March 31 of the year following the selection
year, as long as the flights offer this service.

In-flight Wi-Fi streaming enables members to enjoy online content such as movies, series,
music, and other streaming media while flying.

To utilize the selected benefit, members must log in to the available Wi-Fi on the aircraft
using their LATAM Pass account once they are seated. After logging in, they can start enjoying
the benefit. For more information about our in-flight connectivity and its availability, please
check here.

This benefit can be selected from the date the Bonus LATAM Pass is obtained until March 31 of
the year following the year in which the Qualifying Points goal was achieved. This is valid as
long as no other benefit associated with that goal has been selected and until the annual stock
of 7,000 Free on-board streaming access is exhausted among all LATAM Pass members.



https://www.latamairlines.com/us/en/experience/during-flight/onboard-entertainment/onboard-connectivity

